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We make things work for you.



Restoring Electric or Gas Service

How PSE&G Restores Power to Customers

In the event of an outage, PSE&G’s crews work around the clock to restore power to customers. Their first concern is always health and safety.

Crews work to restore power to the largest numbers of customers first, taking into account “priority” customers, such as hospitals, police stations, fire stations, water and sewer facilities, communications facilities (TV, radio, and telephone), and customers on life-sustaining medical equipment.  At the same time, the utility restores power to homes and businesses, starting with the circuits serving the largest number of customers.

We work hard to restore service, after flooding.  Below, you’ll find an overview of the process.

· Verify with your town that your home/building can be occupied safely. 

· Flooded areas of the home/building must be cleared of water. 

· After water has been cleared, contact your town to perform an inspection. Inspections will be performed on an individual basis. 

· If the inspector finds damage to the meter box or gas appliances, you must have a contractor make repairs. 

· Following any repairs by your contractor, contact the town in order to obtain a re-inspection. 

· Once the home/building has passed inspection, the town will contact PSE&G to restore service. 

Para restaurar el servicio de electricidad y gas después de una inundación

· Verifique con el municipio si usted puede entrar en su casa/edificio y ocuparlo sin peligro. Hay que eliminar el agua de las áreas inundadas de la casa/edificio. 

· Después que se ha eliminado el agua, comuníquese con el municipio para que hagan una inspección. Las inspecciones se harán individualmente. 

· Sí el inspector encuentra dañada la caja del medidor o algún aparato doméstico que usa gas, usted tendrá que llamar a un contratista para que haga las reparaciones necesarias. 

· Después que su contratista haya hecho cualquier reparación, comuníquese con el municipio para que hagan una re-inspección. 

· Una vez que la casa/edificio ha pasado la inspección, el municipio se pondrá en comunicación con PSE&G para restaurar el servicio. 

For more information  or to restore service call 1-800-436-7734 or visit www. pseg.com








